MORE SERVICE, MORE KNOWLEDGE, MORE AVAILABILITY

my DMG MOR]

The new customer portal - your online manager
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INTEGRATED IN CELOS

With CELOS controllers, you can use my DMG MORI directly on the shop
floor to do the following, for example:

- send service inquiries directly to DMG MORI customer service

- inquire abut the current status of your service inquiry

- view all technical documentation in the Download Center

my DMG MORI

Every customer benefits!
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AVAILABLE AT ALL TIMES
my DMG MORI can be accessed by browser with any terminal
O Feisbrsiccbiog i device on the Internet. The portal is also available as an app

via i0S and Android. This means that you can send images
and videos concerning your service inquiries directly from
your Smartphone, for example.




SAVE TIME BY USING A

PRE-FILLED SERVICE INQUIRY

The master data of the machine is transferred
directly to the service inquiry.

NO QUERIES THANKS TO LIVE STATUS
The processing status of service inquiries
is accessible at all times.

DOCUMENTS ARE AVAILABLE

AT ALL TIMES

All technical and commercial documents
are retrievable in a structured format.

MORE SERVICE

+ No queue: Simple online problem
description

+ Pre-filled service inquiries: Send
machine details, photos or videos

+ Immediate processing: The “right”

service expert will process the inquiry

with priority
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+ Full machine history: All machine events are
retrievable in a structured format

+ All documents digital: Library for technical
and commercial documents available

+ Real-time access to processing status:
More transparency for service and spare part
inquiries

+ Free access, 24/7: From anywhere,
at any time

+ On any device: Computer, Smart-
phone or via CELOS

+ Your portal, your rules: The cus-
tomer controls who sees what



my DMG MORI

Available any time, anywhere!
The new DMG MORI customer portal.

Registration gLl ) my DMG MORI APP
Every DMG MORI customer can now register Onine Senvestagen i hoere Your mobile access to the
free of charge at mydmgmori.com. You can : customer portal - via i0S
then control your user account individually in —— and Android App.
accordance with your requirements. g

=

FREE
FOR ALL
DMG MORI

DMU 160 P duoBLOCK

CUSTOMERS

DMG MORI Services GmbH ) o
GildemeisterstraBe 60, 33689 Bielefeld, Germany Register in just a few steps:
Tel.: +49 (0) 52 05/74- 40 23, Mobile: +49 (0) 52 05/74 -0, Fax: +49 (0) 52 05/74-32 65 E myDMGMORI.COM

info@dmgmori.com, www.dmgmori.com
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